CONTRACT FOR SERVICES
PLACER COUNTY DEPARTMENT OF HEALTH & HUMAN SERVICES

DESCRIPTION: Resource Family Liaison and Support Services
CONTRACT NO. HHS000464

BEGINS: July 1, 2022

ENDS: June 30, 2023

ADMINISTERING AGENCY: Health and Human Services, Children’s System of Care

This is an Agreement made and operative as of the 1%t day of July, 2022, between the COUNTY OF
PLACER, through its Health and Human Services Department, a political subdivision of the State of
California, hereinafter referred to as “COUNTY”, and STANFORD YOUTH SOLUTIONS dba STANFORD
SIERRA YOUTH & FAMILIES, a nonprofit corporation, hereinafter referred to as “CONTRACTOR.”

WHEREAS, COUNTY wishes to provide mentoring and support services to families with children involved
in the Dependency or Juvenile Systems that require out of home care, and

WHEREAS, CONTRACTOR is experienced in providing mentoring and support to families and
administrative support for the Resource Family Liaison program, and has agreed to provide services to
assist in this venture as outlined below, and

WHEREAS, the parties wish to enter into this Agreement to provide a full and complete statement of their
respective responsibilities in connection with the recitals set forth above,

NOW, THEREFORE, in consideration of the mutual covenants and agreements of this Agreement, the
parties hereby agree as follows:

1. SERVICES: CONTRACTOR agrees to provide COUNTY with general and administrative support
to the Resource Family Liaison program and support to families approved, or in the process of
being approved to be resource families, as set forth in Exhibit A, titled Scope of Services, attached
hereto and incorporated herein by this reference.

2.  AMENDMENTS: This Agreement constitutes the entire Agreement between the parties. Any
amendments or changes to this Agreement, including attachments, shall be agreed to in writing,
specifying the change(s) and the effective date(s) and shall be executed by duly authorized
representatives of both parties. However, in no event shall such amendments create additional
liability to COUNTY or provide additional payment to CONTRACTOR except as expressly set forth
in this or the amended Agreement.

3.  PAYMENT: COUNTY will pay to CONTRACTOR as full payment for all services rendered
pursuant to this Agreement in the amount set forth in Exhibit B, tittled Payment Provisions, attached
hereto. The payment specified in Exhibit B shall be the only payment made to CONTRACTOR for
services rendered pursuant to this Agreement. The total amount of this contract and payments
made under this Agreement shall not exceed ONE HUNDRED SEVEN THOUSAND ONE
HUNDRED FIVE DOLLARS ($107,105). This payment amount shall be inclusive of all
CONTRACTOR costs, including, but not limited to travel, transportation, lodging, meals, supplies,
and incidental expenses except as otherwise might be specifically set forth in this Agreement.
CONTRACTOR shall charge for travel according to the Federal General Services Administration
(GSA) guidelines.

4. OMB 2 CFER Part 200: Except for agreements that are straight hourly rate or fee for services
contracts not built on a submitted Budget, all components of payment billed to COUNTY will be
calculated in accordance with the Office of Management and Budget (OMB) 2 CFR Part 200.

5.  INVOICES:

5.1. CONTRACTOR shall provide invoices to the COUNTY on a monthly basis, within 30 calendar
days of the close of each calendar month with the exception of June billing. For all contracts,
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invoices for services provided during the month of June shall be received by COUNTY by
5:00 p.m. on July 15th. Exhibit B, titled Payment Provisions shall indicate if this contract is
reimbursed with funds from the CEC/Cash Claim. COUNTY will review, approve, and pay all
valid invoices within 30 calendar days of receipt. In the event of multiple invoices being
submitted to the COUNTY at one time or insufficient documents supporting an invoice,
payment by the COUNTY may be delayed beyond the 30-day timeline.

5.2. Invoices for payment shall be on the Sample Invoice provided by COUNTY or on
CONTRACTOR's letterhead and shall include the contract number, the CONTRACTOR name
and remittance address, a unique invoice number, and a list of expenses with dollar amounts
in accordance with Exhibit B. When submitting invoices electronically when there is a
business need to include PII or PHI, emails should be encrypted. Invoices for payment shall
be submitted to the following address or via email to the address below:

Placer County HHS Fiscal

Attn: Accounts Payables

3091 County Center Drive, Suite 290
Auburn, CA 95603

Email: HHSPayables@placer.ca.gov

5.3. Payment Delay. Notwithstanding any other terms of this Agreement, no payments will be
made to CONTRACTOR until COUNTY is satisfied that work of such value has been
rendered pursuant to this Agreement. However, COUNTY will not unreasonably withhold
payment and, if a dispute exists, the withheld payment shall be proportional only to the item in
dispute.

6. EXHIBITS: Exhibits expressly listed on the signature page of this Agreement are hereby incorporated
herein by this reference and collectively, along with this base document, form the Agreement. In the
event of any conflict or inconsistency between provisions contained in the base agreement or
exhibits such conflict or inconsistency shall be resolved by giving precedence according to the
following priorities: Exhibit A, Exhibit B, base agreement, then followed by any remaining exhibits.
Responsibilities and obligations mandated by federal or state regulations or otherwise at law shall
be liberally construed to meet legal requirements.

7. EACILITIES, EQUIPMENT AND OTHER MATERIALS: Except as otherwise specifically provided in
this Agreement, CONTRACTOR shall, at its sole cost and expense, furnish all facilities, equipment,
and other materials which may be required for performing services pursuant to this Agreement. At
COUNTY'’s discretion, COUNTY may make equipment or facilities available to CONTRACTOR for
CONTRACTOR's use in furtherance of this Agreement only where a COUNTY Facility or Equipment
exhibit is attached to this Agreement identifying the equipment or facilities to be used by
CONTRACTOR's personnel. If COUNTY funds equipment as part of this contract, COUNTY will retain
Equipment.

8. ACCOUNTING REQUIREMENTS: CONTRACTOR shall comply with all applicable COUNTY,
State, and Federal accounting laws, rules and regulations. CONTRACTOR shall establish and
maintain accounting systems and financial records that accurately account for and reflect all
Federal funds received, including all matching funds from the State, COUNTY and any other local
or private organizations. CONTRACTOR's records shall reflect the expenditure and accounting of
said funds in accordance with all applicable State laws and procedures for expending and
accounting for all funds and receivables, as well as meet the financial management standards in 45
CFR Part 92 and in the Office of Management and Budget 2 CFR Part 200 “Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards.”

9. RIGHT TO MONITOR AND AUDIT: COUNTY, State and Federal Governments shall have the
right to monitor all work performed under this Agreement to assure that all-applicable State and
Federal regulations are met. COUNTY, State and Federal Governments shall have the right to
audit all work, records and procedures related to this Agreement to determine the extent to
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which the program is achieving its purposes and performance goals. COUNTY will have the right
to review financial and programmatic reports and will notify CONTRACTOR of any potential Federal
and/or State exception(s) discovered during such examination. COUNTY will follow-up and require
that the CONTRACTOR takes timely and appropriate action on all deficiencies. Failure by the
CONTRACTOR to take timely and appropriate action on all deficiencies shall constitute a material
breach of this Agreement.

10. LIMITATION OF COUNTY LIABILITY FOR DISALLOWANCES:

10.1. Notwithstanding any other provision of the Agreement, COUNTY will be held harmless by
CONTRACTOR from any Federal or State audit disallowance and interest resulting from
payments made to CONTRACTOR pursuant to this Agreement, less the amounts already
submitted to the State for the disallowed claim.

10.2. To the extent that a Federal or State audit disallowance and interest results from a claim or
claims for which CONTRACTOR has received reimbursement for services provided,
COUNTY will recoup within 30 days from CONTRACTOR through offsets to pending and
future claims or by direct billing, amounts equal to the amount of the disallowance plus
interest in that fiscal year, less the amounts already remitted to the State for the disallowed
claim. All subsequent claims submitted to COUNTY applicable to any previously disallowed
claim may be held in abeyance, with no payment made, until the Federal or State
disallowance issue is resolved.

10.3. CONTRACTOR shall reply in a timely manner, to any request for information or to audit
exceptions by COUNTY, State and Federal audit agencies that directly relate to the services
to be performed under this Agreement.

10.4. CONTRACTOR will cooperate with COUNTY in any challenge of a disallowance by a Federal
or State agency.

11. CONTRACT TERM: This Agreement shall remain in full force and effect from July 1, 2022 through
June 30, 2023. Contract provisions that contain report deadlines or record obligations which occur
after contract termination survive as enforceable continuing obligations.

12. CONTINGENCY OF FUNDING:

12.1. Funding or portions of funding for this Agreement may be directly contingent upon state or
federal budget approval; receipt of funds from, and/or obligation of funds by, the State of
California or the United States Government to COUNTY; and inclusion of sufficient funding for
the services hereunder in the budget approved by COUNTY’S Board of Supervisors for each
fiscal year covered by this Agreement. If such approval, funding or appropriations are not
forthcoming, or are otherwise limited, COUNTY may immediately terminate or modify this
CONTRACT without penalty. Except in COUNTY's sole discretion, which discretion may be
limited at law, CONTRACTOR agrees and understands that in no event will any of
COUNTY'’S obligations under this Agreement be funded from any other COUNTY funding
source.

12.2. Any adjustments in funding shall be made through a written contract amendment, and shall
include any changes required to the Scope of Services in response to modifications in
funding. The amount of such adjustment shall not exceed any augmentation or reduction in
funding to COUNTY by the County of Placer Board of Supervisors, State and/or the United
States government. Amendments issued in response to adjustments in funding shall be
considered fully executed when approved by the CONTRACTOR and COUNTY.
CONTRACTOR understands that any such amendments to this Agreement may not reflect
the entire amount of any augmentation or reduction in funding provided to COUNTY for the
subject services.

Contract for Services Page 3 of 28
Stanford Youth Solutions
Resource Family Liaison and Support Services



13. TERMINATION:

13.1. COUNTY will have the right to terminate this Agreement at any time without cause by giving
thirty (30) calendar days’ notice, in writing, of such termination to CONTRACTOR. If the
COUNTY gives notice of termination for cause, CONTRACTOR shall immediately cease
rendering service upon receipt of such written notice. Such notice shall be personally served
or given by United States Mail.

13.2. In the event COUNTY terminates this Agreement, CONTRACTOR shall be paid for all work
performed and all reasonable allowable expenses incurred to date of termination. Should
there be a dispute regarding the work performed by CONTRACTOR under this Agreement,
COUNTY will pay CONTRACTOR the reasonable value of services rendered by
CONTRACTOR to the date of termination pursuant to this Agreement not to exceed the
amount documented by CONTRACTOR and approved by COUNTY as work accomplished to
date; provided, however, that in no event shall any payment hereunder exceed the amount of
the Agreement specified in the Payment section herein, and further provided, however,
COUNTY will not in any manner be liable for lost profits which might have been made by
CONTRACTOR had CONTRACTOR completed the services required by this Agreement.
CONTRACTOR shall furnish to COUNTY such financial and other information, which in the
judgment of the COUNTY, is necessary to determine the reasonable value of the services
rendered by CONTRACTOR. The foregoing is cumulative and does not affect any right or
remedy which COUNTY may have in law or equity.

13.3. CONTRACTOR may terminate its services under this Agreement upon sixty (60) calendar
days’ advance written notice to the COUNTY.

14. STANDARD OF PERFORMANCE: CONTRACTOR shall perform all services required pursuant to
this Agreement in the manner and according to the standards observed by a competent practitioner
of the profession in which CONTRACTOR is engaged in the geographical area in which
CONTRACTOR practices its profession. All products or services of whatsoever nature which
CONTRACTOR delivers to COUNTY pursuant to this Agreement shall be prepared in a substantial
first class and workmanlike manner and conform to the standards or quality normally observed by a
person practicing in CONTRACTOR'S profession. CONTRACTOR shall assign only competent
personnel to perform services pursuant to this Agreement. In the event that COUNTY, in its sole
discretion, desires the removal of any person or persons assigned by CONTRACTOR to perform
services pursuant to this Agreement, CONTRACTOR shall remove any such person immediately
upon receiving notice from COUNTY.

15. LICENSES, PERMITS, ETC.: CONTRACTOR represents and warrants to COUNTY that it has all
licenses, permits, qualifications, and approvals of whatsoever nature which are legally required for
CONTRACTOR and/or its employees to practice its/their profession. CONTRACTOR represents
and warrants to COUNTY that CONTRACTOR shall, at its sole cost and expense, keep in effect or
obtain at all times during the term of this Agreement, any licenses, permits, and approvals which
are legally required for CONTRACTOR and/or its employees to practice its/their profession at the
time the services are performed.

16. RECORDS:

16.1. This provision is intended to provide the minimum obligations with respect to records. If
provisions contained elsewhere in this Agreement, or at law, provide greater obligations with
respect to records or information, those obligations control. For purposes of this provision
“records” is defined to mean any and all writings, as further defined in California Evidence
Code section 250, whether maintained in paper or electronic form, prepared by or received by
CONTRACTOR, in relation to this Agreement.

16.2. CONTRACTOR shall maintain, at all times, complete detailed records with regard to work
performed under this Agreement in a form acceptable to COUNTY. CONTRACTOR agrees
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17.

18.

19.

20.

to provide documentation or reports, compile data, or make its internal practices and records
available to COUNTY or personnel of authorized state or federal agencies, for purpose of
determining compliance with this Agreement or other applicable legal obligations. COUNTY
shall have the right to inspect or obtain copies of such records during usual business hours
upon reasonable notice.

16.3. Upon completion or termination of this Agreement, if requested by COUNTY, CONTRACTOR
shall deliver originals or copies of all records to COUNTY. COUNTY will have full ownership
and control of all such records. If COUNTY does not request all records from
CONTRACTOR, then CONTRACTOR shall maintain them for a minimum of four (4) years
after completion or termination of the Agreement. If for some reason CONTRACTOR is
unable to continue its maintenance obligations, CONTRACTOR shall give notice to COUNTY
in sufficient time for COUNTY to take steps to ensure proper continued maintenance of
records.

16.4. If Agreement is state or federally funded, CONTRACTOR shall be subject to the examination
and audit of the California State Auditor for a period of three years after final payment under
contract (California Government Code, Section 8546.7). Should COUNTY or any outside
governmental entity require or request a post-contract audit, record review, report, or similar
activity that would require CONTRACTOR to expend staff time and/or resources to comply,
CONTRACTOR shall be responsible for all such costs incurred as a result of this activity.

BACKGROUND CHECK: CONTRACTOR accepts responsibility for determining and approving the
character and fitness of its employees (including volunteers, agents or representatives).
Completion of a satisfactory Live Scan will also be needed if legally required. CONTRACTOR
further agrees to hold COUNTY harmless from any liability for injuries or damages (as outlined in
the hold harmless clause contained herein) resulting from a breach of this provision or
CONTRACTOR'S actions in this regard.

INDEPENDENT CONTRACTOR: In the performance of this Agreement, CONTRACTOR, its
agents and employees are, at all times, acting and performing as independent contractors of the
COUNTY, and this Agreement creates no relationship of employer and employee as between
COUNTY and CONTRACTOR. CONTRACTOR agrees neither it nor its agents and employees
have any rights, entitlement or claim against COUNTY for any type of employment benefits or
workers’ compensation or other programs afforded to COUNTY employees. CONTRACTOR shall
be responsible for all applicable State and Federal income and, payroll taxes and agrees to provide
any workers’ compensation coverage required by applicable State laws for its agents and
employees for all work performed under this Agreement.

INSURANCE and INDEMNIFICATION REQUIREMENTS: See Exhibit C, attached hereto, for
insurance requirements for this Agreement. The COUNTY'S insurance requirements are a material
provision to this Agreement.

CONFIDENTIALITY of RECORDS and INFORMATION:

20.1. CONTRACTOR agrees to maintain confidentiality of information and records as required by
applicable Federal, State and local laws, regulations and rules. CONTRACTOR shall not use
or disclose confidential information other than as permitted or required by this Agreement and
will notify COUNTY of any discovered instances of breaches of confidentiality.
CONTRACTOR shall ensure that any subcontractors’ agents receiving confidential
information related to this Agreement agree to the same restrictions and conditions that apply
to CONTRACTOR with respect to such information. CONTRACTOR agrees to hold COUNTY
harmless from any breach of confidentiality, as set forth in the hold harmless provisions
contained herein.

20.1.1. HIPAA/ Protected Health Information. If CONTRACTOR is a covered entity under the
Health Insurance Portability and Accountability Act of 1996 (HIPAA) or the HIPAA
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21.

22.

Business Associate Agreement (BAA) Addendum is included as part of this
Agreement, it is obliged to comply with applicable requirements of law and
subsequent amendments relating to any protected health information, as well as any
task or activity CONTRACTOR performs on behalf of COUNTY, to the extent
COUNTY would be required to comply with such requirements. If this Agreement has
been determined to constitute a business associate relationship under HIPAA and the
HIPAA regulations, CONTRACTOR is the Business Associate of COUNTY and
agrees to the HIPAA Business Associate Agreement (BAA) Addendum exhibit
attached to this Agreement.

20.1.2. 42 C.F.R. Part 2/ Drug and Alcohol Abuse Records. If CONTRACTOR is a covered
program under the Confidentiality of Alcohol and Drug Abuse Patient Records Act, 42
C.F.R. Part 2 or signs the Qualified Service Organization Agreement (QSOA), it is
obliged to comply with applicable requirements of law and subsequent amendments
relating to any protected health information and patient identifying information, as well
as any task or activity CONTRACTOR performs on behalf of COUNTY, to the extent
COUNTY would be required to comply with such requirements. If this Agreement has
been determined to constitute a qualified service organization relationship under 42
C.F.R. Part 2 and the 42 C.F.R. Part 2 regulations, CONTRACTOR is the Qualified
Service Organization of COUNTY and agrees to enter into the Qualified Service
Organization Agreement (QSOA) Addendum contained as an exhibit to this
Agreement.

CONFLICT OF INTEREST: CONTRACTOR certifies that it has no current business or financial
relationship with any COUNTY employee or official, or other COUNTY contract provider that could
create a conflict with this Agreement and will not enter into any such business or financial
relationships during the period of this Agreement. CONTRACTOR attests that its employees and
the officers of its governing body shall avoid any actual or potential conflicts of interest, and that no
officer or employee who exercises any functions or responsibilities in connection with this
Agreement shall have any legally prohibited personal financial interest or benefit which either
directly or indirectly arises out of this Agreement. CONTRACTOR shall establish safeguards to
prohibit employees or officers from using their positions for a purpose which could result in legally
prohibited private gain, or gives the appearance of being motivated for legally prohibited private
gain for themselves or others, particularly those with whom they have family, business, or other
ties. CONTRACTOR certifies that no official or employee of the COUNTY, nor any business entity
in which an official of the COUNTY has an interest, has been employed or retained to solicit or aid
in the procuring of this Agreement. In addition, CONTRACTOR agrees that no such person will be
employed in the performance of this Agreement without immediately notifying the COUNTY.

CONTRACT ADMINISTRATOR:

22.1. ADMINISTRATOR will provide consultation and technical assistance in monitoring the terms
of this Agreement

22.2. ADMINISTRATOR is responsible for monitoring the performance of the CONTRACTOR in
meeting the terms of this Agreement, for reviewing the quality of CONTRACTOR services,
notifying CONTRACTOR of performance deficiencies, and pursuing corrective action to
assure compliance with contract requirements.

22.3. ADMINISTRATOR may be revised from time to time, at the discretion of the COUNTY. Any
change in ADMINISTRATOR will be provided to CONTRACTOR by written notice. At
contract commencement, the ADMINISTRATOR will be:
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23.

24,

25.

26.

27.

28.

29.

30.

Robin Bach, Health and Human Services Program Manager
Placer County Children’s System of Care

1000 Sunset Blvd., Ste. 140

Rocklin, CA 95765

530.784.6494

NOTICES: All notices required or authorized by this Agreement shall be in writing and shall be
deemed to have been served if delivered personally or deposited in the United States Mail, postage
prepaid and properly addressed as follows:

If to COUNTY: Robert L. Oldham, Director
Placer County Dept. of Health and Human Services
3091 County Center Drive, Suite 290
Auburn, CA 95603
HHSContracts@placer.ca.gov

If to CONTRACTOR: Laura Heintz, Psy. D., Chief Executive Officer
Stanford Youth Solutions dba Stanford Sierra Youth & Families
8912 Volunteer Lane
Sacramento, CA 95826

Changes in contact person or address information shall be made by notice, in writing, to the other
party.

NONDISCRIMINATION: During the performance of this Agreement, CONTRACTOR shall comply
with all applicable Federal, State and local laws, rules, regulations and ordinances, including the
provisions of the Americans with Disabilities Act of 1990, and Fair Employment and Housing Act,
and will not unlawfully discriminate against employees, applicants or clients because of race, sex,
sexual orientation, color, ancestry, religion or religious creed, national origin or ethnic group
identification, mental disability, physical disability, medical condition (including cancer, HIV and
AIDS), age (over 40), marital status, or use of Family and Medical Care Leave and/or Pregnancy
Disability Leave in regard to any position for which the employee or applicant is qualified.

ASSIGNMENT: CONTRACTOR shall not assign or sub-contract, in whole or part, any of its rights,
duties, services or obligations arising under this Agreement without written consent of COUNTY.
The terms of this Agreement shall also apply to any subcontractor(s) of CONTRACTOR.

NON-EXCLUSIVITY: Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with CONTRACTOR. This Agreement shall not restrict COUNTY from acquiring similar,
equal or like goods and/or services from other entities or sources. CONTRACTOR shall only provide
those services as requested by COUNTY and COUNTY may cancel any service request.

TIME OF PERFORMANCE: CONTRACTOR agrees to complete all work and services in a timely
fashion.

ENTIRETY OF AGREEMENT: This Agreement contains the entire agreement of COUNTY and
CONTRACTOR with respect to the subject matter hereof, and no other agreement, statement, or
promise made by any party, or to any employee, officer, or agent of any party which is not
contained in this Agreement shall be binding or valid.

GOVERNING LAW AND VENUE: The parties enter into this Agreement in the County of Placer,
California and agree to comply with all applicable laws and regulations therein. The laws of the
State of California shall govern its interpretation and effect. For litigation purposes, the parties
agree that the proper venue for any dispute related to the Agreement shall be the Placer County
Superior Court or the United States District Court, Eastern District of California.

CONTRACTOR NOT AGENT: Except as COUNTY may specify in writing CONTRACTOR shall
have no authority, express or implied, to act on behalf of COUNTY in any capacity whatsoever as
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an agent. CONTRACTOR shall have no authority, express or implied pursuant to this Agreement
to bind COUNTY to any obligation whatsoever.

31. SIGNATURES: This Agreement may be executed in one or more counterparts, each of which shall
be deemed an original, but all of which together will constitute one and the same instrument. The
Parties agree that an electronic copy of a signed contract, or an electronically signed contract, shall
have the same force and legal effect as a contract executed with an original ink signature. The term
“electronic copy of a signed contract” refers to a transmission by facsimile, electronic mail, or other
electronic means of a copy of an original signed contract in a portable document format. The term
“electronically signed contract” means a contract that is executed by applying an electronic
signature using technology approved by the Parties.

/ISighatures on following page
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IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to execute
this Agreement as of the day first above stated:

STANFORD YOUTH SOLUTIONS dba COUNTY OF PLACER (“COUNTY")
STANFORD SIERRA YOUTH & FAMILIES

(“CONTRACTOR")*

Signature

Robert L. Oldham, Director,
Print Name Department of Health & Human Services

[ ] Chair of the Board, [_] President, or

[] Vice President Date:
Date:
Approved as to Form
Office of Placer County Counsel
Signature
Print Name

[] Secretary, [ ] Asst. Secretary,
[] Chief Financial Officer, or [_] Asst. Treasurer

Date: Date:

EXHIBITS:

Exhibit A — Scope of Services

Exhibit B — Payment Provisions

Exhibit C — Insurance and Indemnification Requirements

Exhibit D — Reporting Exhibit

Exhibit E — Federally Funded Contracts

Exhibit F — Certification Regarding Lobbying

Exhibit G — County Facility or Equipment to be used by Contractor
Exhibit H — Information Security Requirements

Exhibit | — Assurance of Compliance Agreement

*Agreement must have two signatures, one in each of the two categories of corporate offices indicated above. Check the box
indicating the corporate office of the signing party. The same person may sign the contract twice if that person holds an office in
each of the two categories. (California Corporations Code 8§ 313) One signature will suffice, if the corporation’s board of directors
has passed a resolution that gives one person authority to sign. A copy of the most recent resolution must be sent with the
signed contract, even if it is the same as the previous year.
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EXHIBIT A
SCOPE OF SERVICES

1. General and Administrative Support

A. The Placer County Children’s System of Care Resource Family Liaison program provides
mentoring and support services to families approved, or in the process of seeking approval, to
care for children and youth involved in the Dependency or Juvenile Systems that require out of
home care. CONTRACTOR shall provide general and administrative support to the Resource
Family Liaison program as follows:

i)  Work in collaboration with the Placer County Children’s System of Care (CSOC)
i) Maintain established personnel policies and procedures

iii) Provide human resource assistance including recruitment, training, discipline, and benefits
management

iv) Provide adequate administrative support to assure quarterly and annual reports are
completed in a timely fashion

B. CSOC will provide office space on-site at its Auburn and/or Rocklin locations for the liaison to
assist with integration into a multi-disciplinary team process. The office space shall include:
General office supplies, landline telephone, desktop computers, fax, copy machine, and
appropriate office furniture.

2. Scope of Services

The CONTRACTOR shall employ one full time staff member to provide support to families approved,
or in the process of being approved to be resource families. Resource families provide care to
children and youth who have system involvement with the Juvenile or Dependency systems and
require out of home care. The majority of the families will have an existing relationship with identified
children/youth, (matched, NREFM or relative families) but the liaison may also occasionally provide
support to families who wish to provide care to children or youth unknown to them (unmatched
families). The staff member will provide support by acting as a liaison between COUNTY social work
staff and the resource families, with a goal of attempting to resolve misunderstandings and assisting
each party in understanding the roles and responsibilities of the other. The hours of work for the staff
member will require flexibility to meet the needs of resource families, to include after-hours or
weekend work.

Additionally, CONTRACTOR shall manage the scheduling and administrative work, in conjunction
with subcontractor, related to childcare for all Resource Family Trainings and support groups.

A. The Liaison will:

i) Act as a member of the Placer County CSOC Resource Family Approval (RFA) team.
Primary work location will be at the CSOC office with the RFA team.

i) Attend the initial RFA meeting/orientation with the families and RFA staff members. The
purpose of the liaison’s presence at the meeting is to offer support to the families from the
perspective of someone with “lived experience” providing care to known children.

ii) As families continue through the process, offer support to them to assist them in establishing
and maintaining their role as Resource Families. Such support could include: Mentoring,
educating, providing connections to community resources, and linking the families with other
resource families for further support.
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iv) Act as liaison between COUNTY social work staff and resource families. Functions to include:
Attempting to resolve misunderstandings and assisting each party in understanding the roles
and responsibilities of the other.

V) Issue a client satisfaction survey to all families actively involved with the CSOC RFA program,
involved in the approval process or already approved and still active, on a biannual basis and
provide the results to the COUNTY.

vi) Maintain statistics and documentation of caregivers and potential caregivers to include not
only each meeting date and location, but also:

(1) Cultural/Ethnicity
(a) White/non-Hispanic
(b) Hispanic/Latino
(c) Black/African American
(d) Asian
(e) American Indian or Alaskan Native
() Native Hawaiian or other Pacific Islander
(2) Meetings with caregivers post-approval vs. pre-approval

(3) Number of meetings with each potential caregiver prior to approval, and length of time
from receipt of application to approval

(4) Number of families that withdraw from the (RFA) process prior to approval
(5) Results of the bi-annual satisfaction survey.

B. CONTRACTOR shall manage the scheduling and administrative work, in conjunction with
subcontractor, related to childcare for all Resource Family Trainings and support groups.

i) CONTRACTOR shall ensure subcontractor retains childcare providers that are trained and
fingerprinted to ensure safety and wellbeing of the children during the receipt of services.

i) CONTRACTOR shall maintain records of child care services provided including: Date,
duration, type of training or event requiring child care, and identity of child care provider.
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EXHIBIT B
PAYMENT PROVISIONS

This is a cost reimbursement contract. CONTRACTOR will be reimbursed based on its actual cost, in
accordance with the Budget below, and subject to other limitations and specifics contained in this
Agreement and at law.

This payment provision is subject to modification with written approval of the County Contract

Administrator and the Revenue and Budget Manager, not to exceed the total payment indicated in
Section 3 of the main Agreement, and limited to moving identified funding amounts between lines.

Budget:

Placer County Foster Parent Liaison Budget

EXPENSES PERSONNEL COSTS Total Budget*

Chief

Manager

Parent Liaison
Administrative Support

Benefits/Payroll Taxes

TOTAL PERSONNEL: $85,550
OPERATING EXPENSES
Child Care
Travel/Mileage
Telephone/Cell Phone/lnternet Service
Occupancy
TOTAL OPERATING EXPENSES: $7,585
Subtotal Operating Expenses & Personnel: $93,135
General and Administrative Expenses (G&A) $13,970
TOTAL EXPENSES: $107,105
*PSSF 5161 and 6751
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EXHIBIT C
PLACER COUNTY INSURANCE AND INDEMNITY REQUIREMENTS

CONTRACTOR shall file with COUNTY concurrently herewith a Certificate of Insurance, in companies
acceptable to COUNTY, with a Best's Rating of no less than A-:VII evidencing all coverages, limits, and
endorsements listed below:

1. HOLD HARMLESS AND INDEMNIFICATION AGREEMENT

The CONTRACTOR hereby agrees to protect, defend, indemnify, and hold PLACER COUNTY free
and harmless from any and all losses, claims, liens, demands, and causes of action of every kind and
character including, but not limited to, the amounts of judgments, penalties, interest, court costs, legal
fees, and all other expenses incurred by PLACER COUNTY arising in favor of any party, including
claims, liens, debts, personal injuries, death, or damages to property (including employees or property
of the COUNTY) and without limitation by enumeration, all other claims or demands of every character
occurring or in any way incident to, in connection with or arising directly or indirectly out of, the contract
or agreement. CONTRACTOR agrees to investigate, handle, respond to, provide defense for, and
defend any such claims, demand, or suit at the sole expense of the CONTRACTOR. CONTRACTOR
also agrees to bear all other costs and expenses related thereto, even if the claim or claims alleged
are groundless, false, or fraudulent. This provision is not intended to create any cause of action in
favor of any third party against CONTRACTOR or the COUNTY or to enlarge in any way the
CONTRACTOR'S liability but is intended solely to provide for indemnification of PLACER COUNTY
from liability for damages or injuries to third persons or property arising from CONTRACTOR'S
performance pursuant to this contract or agreement.

As used above, the term PLACER COUNTY means Placer County or its officers, agents, employees,
and volunteers.

2. INSURANCE:

CONTRACTOR shall file with COUNTY concurrently herewith a Certificate of Insurance, in companies
acceptable to COUNTY, with a Best's Rating of no less than A-:VII showing.

3. WORKER'S COMPENSATION AND EMPLOYERS LIABILITY INSURANCE:

Worker's Compensation Insurance shall be provided as required by any applicable law or regulation.
Employer's liability insurance shall be provided in amounts not less than one million dollars
($1,000,000) each accident for bodily injury by accident, one million dollars ($1,000,000) policy limit
for bodily injury by disease, and one million dollars ($1,000,000) each employee for bodily injury by
disease.

If there is an exposure of injury to CONTRACTOR'S employees under the U.S. Longshoremen's and
Harbor Worker's Compensation Act, the Jones Act, or under laws, regulations, or statutes applicable
to maritime employees, coverage shall be included for such injuries or claims.

Each Worker's Compensation policy shall be endorsed with the following specific language:
Cancellation Notice - “This policy shall not be changed without first giving thirty (30) days prior written

notice and ten (10) days prior written notice of cancellation for non-payment of premium to the County
of Placer”.
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Waiver of Subrogation - The workers’ compensation policy shall be endorsed to state that the workers’

compensation carrier waives its right of subrogation against the County, its officers, directors, officials,
employees, agents or volunteers, which might arise by reason of payment under such policy in
connection with performance under this agreement by the CONTRACTOR.

CONTRACTOR shall require all SUBCONTRACTORS to maintain adequate Workers' Compensation

insurance. Certificates of Workers' Compensation shall be filed forthwith with the County upon
demand.

4, GENERAL LIABILITY INSURANCE:

A. Comprehensive General Liability or Commercial General Liability insurance covering all
operations by or on behalf of CONTRACTOR, providing insurance for bodily injury liability and
property damage liability for the limits of liability indicated below and including coverage for:
@ Contractual liability insuring the obligations assumed by CONTRACTOR in this
Agreement.

B. One of the following forms is required:

@ Comprehensive General Liability;
2 Commercial General Liability (Occurrence); or
3) Commercial General Liability (Claims Made).

C. If CONTRACTOR carries a Comprehensive General Liability policy, the limits of liability shall
not be less than a Combined Single Limit for bodily injury, property damage, and Personal
Injury Liability of:

—One million dollars ($1,000,000) each occurrence

—Two million dollars ($2,000,000) aggregate

D. If CONTRACTOR carries a Commercial General Liability (Occurrence) policy:

Q) The limits of liability shall not be less than:
—One million dollars ($1,000,000) each occurrence (combined single limit for bodily
injury and property damage)
—One million dollars ($1,000,000) for Products-Completed Operations
—Two million dollars ($2,000,000) General Aggregate

2 If the policy does not have an endorsement providing that the General Aggregate Limit
applies separately, or if defense costs are included in the aggregate limits, then the
required aggregate limits shall be two million dollars ($2,000,000).

E. Special Claims Made Policy Form Provisions:

CONTRACTOR shall not provide a Commercial General Liability (Claims Made) policy without
the express prior written consent of COUNTY, which consent, if given, shall be subject to the
following conditions:
1) The limits of liability shall not be less than:
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—One million dollars ($1,000,000) each occurrence (combined single limit for bodily
injury and property damage)

—One million dollars ($1,000,000) aggregate for Products Completed Operations
—Two million dollars ($2,000,000) General Aggregate

2 The insurance coverage provided by CONTRACTOR shall contain language providing
coverage up to one (1) year following the completion of the contract in order to provide
insurance coverage for the hold harmless provisions herein if the policy is a claims-
made policy.

Conformity of Coverages - If more than one policy is used to meet the required coverages, such as
a separate umbrella policy, such policies shall be consistent with all other applicable policies used
to meet these minimum requirements. For example, all policies shall be Occurrence Liability
policies or all shall be Claims Made Liability policies, if approved by the County as noted above. In
no cases shall the types of polices be different.

5. ENDORSEMENTS:

Each Comprehensive or Commercial General Liability policy shall be endorsed with the following
specific language:

A. "The County of Placer, its officers, agents, employees, and volunteers are to be covered as an
additional insured for all liability arising out of the operations by or on behalf of the named
insured in the performance of this Agreement."

B. "The insurance provided by the Contractor, including any excess liability or umbrella form
coverage, is primary coverage to the County of Placer with respect to any insurance or self-
insurance programs maintained by the County of Placer and no insurance held or owned by
the County of Placer shall be called upon to contribute to a loss."

C. “This policy shall not be changed without first giving thirty (30) days prior written notice and ten
(10) days prior written notice of cancellation for non-payment of premium to the County of
Placer.”

6. AUTOMOBILE LIABILITY INSURANCE:

Automobile Liability insurance covering bodily injury and property damage in an amount no less than
one million dollars ($1,000,000) combined single limit for each occurrence.

Covered vehicles shall include owned, non-owned, and hired automobiles/trucks.

7. PROFESSIONAL LIABILITY INSURANCE (ERRORS & OMISSIONS):

Professional Liability Insurance for Errors and Omissions coverage in the amount of not less than
($1,000,000).

If CONTRACTOR sub-contracts in support of CONTRACTOR'S work provided for in the agreement,
Professional Liability Insurance for Errors shall be provided by the sub-contractor in an amount not
less than one million dollars ($1,000,000) in aggregate.

The insurance coverage provided by the CONTRACTOR shall contain language providing coverage
up to one (1) year following completion of the contract in order to provide insurance coverage for the
hold harmless provisions herein if the policy is a claims-made policy.

Contract for Services Page 15 of 28
Stanford Youth Solutions
Resource Family Liaison and Support Services



8. ADDITIONAL REQUIREMENTS:

Premium Payments - The insurance companies shall have no recourse against the COUNTY and
funding agencies, its officers and employees or any of them for payment of any premiums or
assessments under any policy issued by a mutual insurance company.

Policy Deductibles - The CONTRACTOR shall be responsible for all deductibles in all of the
CONTRACTOR’s insurance policies. The maximum amount of allowable deductible for insurance
coverage required herein shall be $25,000.

CONTRACTOR’s Obligations - CONTRACTOR’S indemnity and other obligations shall not be
limited by the foregoing insurance requirements and shall survive the expiration of this agreement.

Verification of Coverage - CONTRACTOR shall furnish the County with original certificates and
amendatory endorsements or copies of the applicable policy language effecting coverage required
by this clause. All certificates and endorsements are to be received and approved by the County
before work commences. However, failure to obtain the required documents prior to the work
beginning shall not waive the CONTRACTOR'S obligation to provide them. The County reserves
the right to require complete, certified copies of all required insurance policies, including
endorsements required by these specifications, at any time.

Material Breach - Failure of the CONTRACTOR to maintain the insurance required by this
agreement, or to comply with any of the requirements of this section, shall constitute a material
breach of the entire agreement.
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EXHIBIT D

Reporting Exhibit

CONTRACTOR agrees to provide COUNTY with reports that may be required by County, State or
Federal agencies for compliance with this Agreement including and not limited to:

o CONTRACTOR shall submit quarterly status reports and a final annual report to COUNTY which
reflect progress made in implementing the services and achieving any outcomes set forth in the
Scope of Services exhibit, and to assure CONTRACTOR’S compliance with contract terms. Said
annual report shall be submitted by August 31 for the preceding fiscal year.

o CONTRACTOR shall make annual client outcome information available to COUNTY within 60 days
of fiscal year end. Outcome data will be based upon the full array of services provided and how
those services advanced the functional improvement of the client. Functional improvement will be
measured by the disposition of the client at discharge.
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EXHIBIT E
Federally Funded Contracts

COUNTY will inform CONTRACTOR of any changes related to funding sources or amounts in this
agreement as a result of COUNTY’s Quarterly funding reviews. If changes are needed to reflect updated
Federal Funding, this Exhibit is subject to modification with written approval of the County Contract
Administrator and the Revenue and Budget Manager, and CONTRACTOR will receive the updated
Exhibit.

1. SINGLE AUDIT OF FEDERAL FUNDS: CONTRACTOR acknowledges that this Agreement is
funded in whole or in part with federal funds. Local governments and non-profit organizations that
expend a combined total of more than $750,000 in federal financial assistance (from all sources
including CFDA Program Name) in any fiscal year must have a single audit for that year.
CONTRACTOR agrees to provide a copy of the Single Audit report and/or other types of required
audit reports, within the earlier of 30 days after receipt of the report or nine months after the end of
the audit period, whichever occurs first, or unless a longer period is agreed to in advance by the
COUNTY with approval from the cognizant or oversight agency. The report(s) shall be submitted
to the address below:

Placer County Health and Human Services
Attn: HHS Internal Audit

3091 County Center Drive, Suite 290
Auburn, CA 95603

2. FEDERAL AWARD IDENTIFICATION:

Subgrantee Name: Stanford Youth Solutions DBA Stanford Sierra Youth & Families
Subgrantee DUNS Number: 15 443 8014
Federal Award Identification Number (FAIN):
Federal Funds Obligated to the Subgrantee under this Agreement: $
Federal Awarding Agency:
Pass Through Entity: County of Placer, Health and Human Services Department
Catalog of Federal Domestic Assistance (CFDA) Name:
CFDA Number:

Research and Development Grant: Yes (Project Grant) / No (Formula Grant)
Indirect Cost Rate: 10% / Not Applicable

Should the Subgrantee be determined to be a Subrecipient, pursuant to the criteria of 2 CFR Part 200
(the “Uniform Guidance”), the Subrecipient shall be subject to the Subrecipient Monitoring requirements
outlined in the Uniform Guidance. Per 2 CFR Section 200.331, all pass-through entities must ensure that
every sub-award is clearly identified to the subgrantee as a sub-award. As part of the Subrecipient
Monitoring requirements, additional information will be provided to CONTRACTOR at the time of the of
the subaward or when modified. Authorized Federal, State and County representatives shall have the
right to monitor and evaluate the Subrecipient’s administrative, fiscal and program performance pursuant
to this Agreement. The Subrecipient agrees to cooperate with monitoring and evaluation processes and
will make any administrative program and fiscal staff available during scheduled monitoring processes
including but not limited to administrative processes, policies, procedures and procurement, audits,
inspections of project premises, and interviews of project staff and participants.
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EXHIBIT F
Certification Regarding Lobbying

CERTIFICATION REGARDING LOBBYING AND DISCLOSURE OF LOBBYING ACTIVITIES:
The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee of an agency,
a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the making, awarding or entering into of this Federal contract, Federal grant, or cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of this Federal contract,
grant, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency of the United States
Government, a Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL, “Disclosure of Lobbying Activities" in accordance with its
instructions.

(3) The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontractors, subgrants, and contracts under grants
and cooperative agreements) of $100,000 or more, and that all subrecipients shall certify and disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S.C., any person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such
failure.

Stanford Youth Solutions
dba Stanford Sierra Youth & Families

Name of Contractor Printed Name of Person Signing for Contractor
HHS000464
Contract/Grant Number Signature of Person Signing for Contractor
Date Title
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Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352

Approved by OMB 0348-0046

1. Type of Federal Action: 2. Status of Federal Action: 3. Report Type:
[] a contract [ 1 a. bid/offer/application [1 a. initialfiling
b. grant b. initial award b. material change
c. cooperative agreement c. post-award For Material Change Only:
d. loan Year _____quarter ____
e. loan guarantee date of last report
f.  loan insurance

4. Name and Address of Reporting Entity:

O Prime O subawardee

Tier , if known:

Conaressional District. If known:

5. If Reporting Entity in No. 4 is Subawardee, Enter Name
and Address of Prime:

Congressional District, If known:

6. Federal Department/Agency

7. Federal Program Name/Description:

CFDA Number, if applicable:

8. Federal Action Number, if known:

9. Award Amount, if known:

$

10.a. Name and Address of Lobbying Registrant
(If individual, last name, first name, Ml):

b. Individuals Performing Services (including address if
different from 10a.

(Last name, First name, MI):

11. Information requested through this form is authorized by title
31 U.S.C. section 1352. This disclosure of lobbying activities
is a material representation of fact upon which reliance was
placed by the tier above when this transaction was made or
entered into. This disclosure is required pursuant to 31 U.S.C.
1352. This information will be available for public inspection.
Any person that fails to file the required disclosure shall be

subject to a not more than $100,000 for each such failure.

Signature:

Print Name:

Title:

Telephone No.: Date:

Federal Use Only

Authorized for Local Reproduction
Standard Form-LLL (Rev. 7-97)

Contract for Services
Stanford Youth Solutions
Resource Family Liaison and Support Services

Page 20 of 28




INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES

This disclosure form shall be completed by the reporting entity, whether subawardee or prime Federal recipient, at the initiation
or receipt of a covered Federal action, or a material change to a previous filing, pursuant to title 31 U.S.C. section 1352. The
filing of a form is required for each payment or agreement to make payment to any lobbying entity for influencing or attempting to
influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of
a Member of Congress in connection with a covered Federal action. Complete all items that apply for both the initial filing and
material change report. Refer to the implementing guidance published by the Office of Management and Budget for additional

information.

1. Identify the type of covered Federal action for which lobbying activity is and/or has been secured to influence the outcome
of a covered Federal action.

2. Identify the status of the covered Federal action.

3. Identify the appropriate classification of this report. If this is a follow-up report caused by a material change to the
information previously reported, enter the year and quarter in which the change occurred. Enter the date of the last
previously submitted report by this reporting entity for this covered Federal action.

4. Enter the full name, address, city, State and zip code of the reporting entity. Include Congressional District, if known.
Check the appropriate classification of the reporting entity that designates if it is, or expects to be a prime or subaward
recipient. Identify the tier of the subawardee, e.g., the first subawardee of the prime is the 1st tier. Subawards include but
are not limited to subcontracts, subgrants and contract awards under grants.

5. If the organization filing the report in item 4 checks "Subawardee," then enter the full name, address, city, State and zip
code of the prime Federal recipient. Include Congressional District, if known.

6. Enter the name of the Federal agency making the award or loan commitment. Include at least one organizational level
below agency name, if known. For example, Department of Transportation, United States Coast Guard.

7. Enter the Federal program name or description for the covered Federal action (item 1). If known, enter the full Catalog of
Federal Domestic Assistance (CFDA) number for grants, cooperative agreements, loans, and loan commitments.

8. Enter the most appropriate Federal identifying number available for the Federal action identified in item 1 (e.g., Request
for Proposal (RFP) number; Invitation for Bid (IFB) number; grant announcement number; the contract, grant, or loan
award number; the application/proposal control number assigned by the Federal agency). Include prefixes, e.g., "RFP-
DE-90-001".

9. For a covered Federal action where there has been an award or loan commitment by the Federal agency, enter the Federal
amount of the award/loan commitment for the prime entity identified in item 4 or 5.

10. (a) Enter the full name, address, city, State and zip code of the lobbying registrant under the Lobbying Disclosure Act

of 1995 engaged by the reporting entity identified in item 4 to influence the covered Federal action.
(b) Enter the full names of the individual(s) performing services, and include full address if different from 10 (a). Enter
Last Name, First Name, and Middle Initial (MI).
11.  The certifying official shall sign and date the form, print his/her name, title, and telephone number.

According to the Paperwork Reduction Act, as amended, no persons are required to respond to a
collection of information unless it displays a valid OMB Control Number. The valid OMB control
number for this information collection is OMB No. 0348-0046. Public reporting burden for this
collection of information is estimated to average 10 minutes per response, including time for
reviewing instructions, searching existing data sources, gathering and maintaining the data needed,
and completing and reviewing the collection of information. Send comments regarding the burden
estimate or any other aspect of this collection of information, including suggestions for reducing this
burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0046),
Washinaton. DC 20503.
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EXHIBIT G
County Facility or Equipment to be Used by Contractor

Special Terms and Conditions including Security Standards for Placer County Data Network

1. Specific Identification of Facility and Equipment. The following County facilities and/or equipment
may be utilized by CONTRACTOR under this Agreement: (a) Office space for up to one (1) of
Contractor's employees located at 11716 Enterprise Drive, Auburn, CA 95603 and at 1000 Sunset Blvd
Ste 140, Rocklin CA 95765, (b) Office supplies and Computer equipment for use by one (1)
CONTRACTOR employees, (c) Access to a County Data Network and/or Cloud resources by
CONTRACTOR employees.

2. Use at County’s Discretion. Use of County facilities or equipment is made at County’s sole discretion.
County may discontinue use of County facilities or equipment by CONTRACTOR upon reasonable
notice. County reserves the right to provide substitute facilities or equipment at its discretion. County
reserves the right to pre-approve all CONTRACTOR personnel who are to use County facilities or
equipment. County reserves the right to require CONTRACTOR to remove any of CONTRACTOR’S
personnel from County facilities or to discontinue use of County equipment.

3. Property Rights. All County facilities, equipment and data will remain under the sole ownership,
custody and control of County and CONTRACTOR is not granted any property interest therein.
CONTRACTOR shall only use County’s facilities and equipment for the purposes of fulfilling its
obligations to County under this Agreement. County may access any and all electronic or paper data
and records created, transmitted, or accessed utilizing County equipment or while on County property.

4. Compliance with Laws and Regulations. CONTRACTOR and its employees shall comply at all times
with all applicable laws, regulations, ordinances, and County policies regarding use of the County’s
facilities and equipment.

5. Confidentiality. CONTRACTOR and its employees are responsible for maintaining as confidential any
confidential information of County’s or any third party, acquired in the course of using County’s facilities
or equipment.

6. Conduct and Cooperation. CONTRACTOR and its employees and representatives are subject to the
same rules of conduct as County’s employees when using County facilities and equipment. Contractor
and its employees may be subject to additional clearances, obligations, and conditions depending on the
nature of the County facility or equipment being utilized. CONTRACTOR and its employees will
cooperate with County in providing any additional information, signing any forms or acknowledgments,
and in reasonably participating as a potential witness in any investigations undertaken under County
policies in which CONTRACTOR or its employees might have information.

7. Third Parties. CONTRACTOR may not permit any other person to occupy or use County’s facilities or
equipment, including by placing such person’s equipment in a County space, without first obtaining
County’s written consent to do so. Such consent may be withheld by County is County’s sole discretion.

8. Co-located CONTRACTOR Employees. Co-location of CONTRACTOR’S employees at County
facilities is discouraged and co-location will only be authorized in extraordinary circumstances as
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necessary to fulfill important service obligations under this Agreement. Such circumstances are present
here. Co-located Contractor employees will be required to pass a back-ground check and acknowledge
familiarity with identified County policies and procedures. Co-located Contractor employees will also
participate in any trainings deemed necessary by COUNTY.

9. If CONTRACTOR is given access to COUNTY'S electronic billing system through a County Data
Network and/or Cloud resources CONTRACTOR shall utilize COUNTY electronic billing system to admit,
discharge, enter service charges, check financial eligibility, and run reports specific to their clients.
CONTRACTOR shall be allowed to only view their assigned programs and clients. CONTRACTOR
agrees to report to the Contract Administrator any inadvertent viewing of information that is outside their
assigned programs and clients.

10. CONTRACTOR must abide by the Placer County Information Security Policies and Information
Security Acceptable Use Policy. Some important excerpts are listed below.

10.1 PURPOSE and DEFINITIONS

Placer County maintains as part of its information technology platform a computer network that includes
hardware and software, voicemail, file servers, electronic mail (email), systems that allow access to the
internet, cloud-based computing programs and processes, and other electronic pathways. These
systems are provided to assist in the conduct of County business within Placer County. Based on
CONTRACTOR access, the following applies in whole or in part.

10.2 POLICY

10.2.1 Ownership and Control

All components of the Placer County Technology Platform, including voicemail, email messages
sent and received, files and records created or placed on any County file server, and all data
placed onto or accessed by the County’s computer network including internet access, are and
remain either the property of or under the control of Placer County and not the User.

10.2.2 Access and Privacy

Placer County, through the Department of Information Technology (IT), has access to all
information technology and electronic equipment and data (computer, voicemail, email,
directories, files, electronic records, and Internet and Cloud access). Placer County reserves the
right to retrieve and review any voicemail, email, directory, file, record or Internet access records
composed, sent, accessed by, or received on its systems.

10.2.2.1 Users should be aware that, even when a message or file is erased or a visit to a
website is closed, it is still possible to recreate the message, file or Internet access
records.

10.2.2.2 All communications, including text and images may be disclosed by management
to third parties or law enforcement, and/or may be used by management for any other
lawful purpose including discipline or vendor disputes without prior consent of the sender
or receiver.

10.2.2.3 Users have no right to privacy as to any information or file stored on or
transmitted through Placer County’s computer systems including the internet and cloud,
voicemail system, email or other technical resources.
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10.2.3 Authorization and Accountability

10.2.3.1 Each individual must have a separate log-in account and password for network
use.

10.2.4 Passwords

Passwords are an important aspect of computer security. A poorly chosen password may result
in unauthorized access and/or exploitation of Placer County’s resources. All users, including
contractors and vendors with access to the County’s systems, are responsible for the creation
and protection of passwords and additionally any updates to County Password policies must be
followed. Users must not use the same password for Placer County accounts and personal
accounts.

The reliability of passwords for maintaining confidentiality cannot be guaranteed. Always assume
that someone, in addition to the intended or designated recipient, may read any and all messages
and files. Any user suspecting that his/her password may have been compromised must, without
delay, report the incident to Placer County IT.

10.2.4.1 Passwords must never be shared or disclosed. If a password is accidentally
exposed or suspected of exposure, the password should be changed immediately.

10.2.4.2 All passwords must be changed on a specified, periodic basis.

10.2.4.3 Default passwords provided by the vendor for access to applications/systems on
the network must be changed to unique and secret passwords.

10.2.4.4 Immediately inform the Information Technology Service Desk when user
accounts are no longer required or will not be used for a period of 30 days or more.

10.2.4.5 All accounts not used for 90 days will be automatically disabled.
10.2.5 Authorized Access

10.2.5.1 Users may access only the messages, files, or programs that they have
authorization to use and where that use, or access is actually needed to perform their
work duties. Unauthorized review, duplication, dissemination, removal, damage, or
alteration of files, passwords, computer systems or programs, voicemail messages, or
other property of Placer County, or improper use of information obtained by authorized
means is a violation of this Policy.

10.2.5.2 Access to any internet-based site, including Cloud or social media site, is limited
to Placer County IT approved sites and access or use may be prohibited by Placer County
IT on the ground that the access poses an unreasonable risk to County network security,
or the site primarily includes content that is prohibited under this Policy.

10.2.5.3 Attempts to circumvent protection mechanisms and standards to gain
unauthorized access will be subject to disciplinary action.

10.2.5.4 Vendors must comply with Placer County security standards and it is the
responsibility of the department involved to monitor this compliance.

10.2.5.5 Security vulnerabilities and suspicious or illicit use of information technologies
should be reported to your immediate supervisor or the Information Technology Service
Desk.
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10.2.5.6 Only authorized staff should maintain, move or modify County network systems
and components.

10.2.5.7 If removable media devices are used, they must be scanned with an antivirus
solution when plugged into the Placer County network.

10.2.5.8 Licensing requirements and copyright laws must be adhered to.

10.2.5.9 All department supported systems and devices must be maintained with the
current security patches and updates.

10.2.5.10 Security lifecycle practices must be practiced in all development cycles.

10.2.5.11 Per the Placer County Information Security Program Charter, data sensitivity is
established by the department owning the information. All sensitive or confidential data
must be protected in transit and when stored.

10.2.5.12 Applications should employ Single Sign On technology.

10.2.5.13 Business critical systems and data must be backed up with periodically
validated processes.

10.2.6 Prohibited Activities

To prevent computer viruses from being transmitted, to protect Placer County information and
records, Users are prohibited from performing the following activities without first obtaining
authorization from the IT Department. Authorization may occur individually, pursuant to a pre-
approved list of allowable programs or activities, or by provision of a product approved by the IT
Department to a department, User, or to the County generally. The following activities are
otherwise prohibited:

10.2.6.1 Do not download any software onto a County computer, network drive, or mobile
communications device.

10.2.6.2 Do not transfer, that is upload or download, documents, videos or information to
or from an unauthorized Cloud based service or related website.

10.2.6.3 Do not plug non-County devices into the network.
10.2.6.4 Disconnect remote sessions to the network when the work is completed.

10.2.7 Violations
10.2.7.1 Placer County management may advise appropriate law enforcement officials of
any alleged illegal acts related to use of any component of the County’s Technology
Platform.
10.2.7.2 The Department of Information Technology may revoke or limit the use or access

of any User for violations of this Policy. The Chief Information Officer reserves the right to
deviate from this policy in emergency circumstances.
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11. Notification of Data Security Incident. For purposes of this section, “Data Security Incident” is
defined as unauthorized access to the CONTRACTOR'’S business and/or business systems by a third
party, which access could potentially expose County data or systems to unauthorized access, disclosure,
or misuse. In the event of a Data Security Incident, CONTRACTOR must notify County within 48 hours.
Notice should be made to ITSEC@placer.ca.gov and HHSContracts@placer.ca.gov. Notice under this
section must include the date of incident and CONTRACTOR’S systems and/or locations which were
affected. The duty to notify under this section is broad, requiring disclosure whether or not any impact to
County data is known at the time, to enable County to take immediate protective actions of its data and
cloud environments. Failure to notify under this section is a material breach, and County may
immediately terminate the Agreement for failure to comply.

Contract for Services Page 26 of 28
Stanford Youth Solutions
Resource Family Liaison and Support Services


mailto:ITSEC@placer.ca.gov
mailto:HHSContracts@placer.ca.gov

EXHIBIT H
Information Security Requirements

1. Data Location

1.1. The CONTRACTOR shall not store or transfer non-public COUNTY data outside of the United
States. This includes backup data and Disaster Recovery locations. The CONTRACTOR wiill
permit its personnel and contractors to access COUNTY data remotely only as required to
provide technical support. (Remote access to data from outside the continental United States is
prohibited unless approved in advance and in writing by the County.)

1.2. The CONTRACTOR must notify the COUNTY in advance and in writing of any location changes
to CONTRACTOR'’s data center(s) that will process or store County data.

2. Data Encryption

2.1. For all COUNTY data, The CONTRACTOR shall encrypt all non-public data in transit
regardless of the transit mechanism.

2.2. For all COUNTY data, if the CONTRACTOR stores sensitive personally identifiable or
otherwise confidential information, this data shall be encrypted at rest. Examples are social
security number, date of birth, driver’s license number, financial data, federal/state tax
information, and hashed passwords.

2.3. For all COUNTY data, he CONTRACTOR'’s encryption shall be consistent with validated
cryptography standards as specified in National Institute of Standards and Technology
Security Requirements as outlined at
http://nvipubs.nist.gov/nistpubs/Legacy/SP/nistspecialpublication800-111.pdf

3. Sub-Contractor Disclosure

3.1. The CONTRACTOR shall ensure its subcontractors, vendors, agents, and suppliers acting on
behalf or, or through CONTRACTOR comply with all COUNTY Information Security
Requirements.

4. Business Continuity

4.1. CONTRACTOR shall provide and maintain a business continuity and disaster recovery plan
that achieves the County’s Recovery Time Objective (RTO) and Recovery Point Objective
(RPO), as set forth below, and specifically incorporated herein.

4.1.1. Recovery Time Obijective is the duration of time within which a service, business
process or application must be restored after an outage to avoid unacceptable
consequences associated with a break in continuity of business

4.1.2. Recovery Point Objective is the maximum acceptable amount of data loss after an
unplanned outage expressed as an amount of time. Example: If RPO is 4 hours, only a
maximum of 4 hours’ worth of data can be lost. Backups should be maintained at
intervals of every 4 hours.

5. Breach Notification

5.1. CONTRACTOR shall notify the COUNTY'’s contract administrator concerning any breach of
COUNTY data or any data incident involving CONTRACTOR'’s data in which the security of
COUNTY data systems may be compromised within 24 hours of the breach or incident.
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EXHIBIT |

ASSURANCE OF COMPLIANCE AGREEMENT
NONDISCRIMINATION IN STATE AND FEDERALLY-ASSISTED PROGRAMS
(Per CDSS All County Information Notice No. 1-44-00)

In accordance with the California Department of Social Services (CDSS), all contractors providing services
funded through CDSS are required to comply with the requirements of CDSS Manual of Policies and
Procedures, Division 21. CONTRACTOR shall, concurrent with this Agreement, execute and comply with
all requirements contained herein. CONTRACTOR and CONTRACT ADMINISTRATOR shall, with
oversight from the COUNTY Civil Rights Coordinator, develop and implement a plan to allow COUNTY to
monitor CONTRACTOR’S non-discrimination and civil rights policies and procedures, as required by
CDSS. Monitoring shall include, but is not limited to: accommodation of individuals with hearing
impairments, visual impairments and other disabilities; appropriate language services, including bilingual
interpreters available to provide services and how written information is effectively communicated to non-
English-speaking and limited-English-proficient individuals; adequate CONTRACTOR staff training in the
civil rights and cultural awareness requirements of Division 21; and procedures on informing participants
of their civil rights.

CONTRACTOR hereby agrees that it will comply with Title VI of the Civil Rights Act of 1964, as amended;
Section 504 of the Rehabilitation Act of 1973, as amended; the Age Discrimination Act of 1975, as
amended; the Food Stamp Act of 1977, as amended, and in particular Section 272.6; Title Il of the
Americans with Disabilities Act of 1990; California Civil Code, Section 51 et seq., as amended; California
Government Code, Section 11135-11139.5, as amended; California Government Code, Section 12940(c),
(h)(2), (i), and (j); California Government Code, Section 4450; 2 CCR 811140 — 11200; the Dymally-
Alatorre Bilingual Services Act; Section 1808 of the Removal of Barriers to Inter Ethnic Adoption Act of
1996, and other applicable federal and state laws, as well as their implementing regulations [including 45
Code of Federal Regulations (CFR) Parts 80, 84, and 91; 7 CFR Part 15; and 28 CFR Part 35], by ensuring
that employment practices and the administration of public assistance and social services programs are
nondiscriminatory, to the effect that no person shall because of age, sex, color, disability, national origin,
race, marital status, religion or political affiliation be excluded from participation in or be denied the benefits
of, or be otherwise subject to discrimination under any program or activity receiving federal or state financial
assistance; and hereby gives assurance that it will immediately take any measures necessary to effectuate
this Agreement.

This assurance is given in consideration of and for the purpose of obtaining any and all federal and state
assistance; and the CONTRACTOR hereby gives assurance that administrative methods/procedures
which have the effect of subjecting individuals to discrimination or defeating the objectives of the California
Department of Social Services (CDSS) Manual of Policies and Procedures (MPP) Chapter 21, will be
prohibited.

By accepting this assurance, the CONTRACTOR agrees to compile data, maintain records and submit
reports as required, to permit effective enforcement of the aforementioned laws, rules and regulations and
permit authorized CDSS and/or federal government personnel, during normal working hours, to review
such records, books and accounts as needed to ascertain compliance. If there are any violations of this
assurance, CDSS shall have the right to invoke fiscal sanctions or other legal remedies in accordance with
Welfare and Institutions Code Section 10605, or Government Code Section 11135-11139.5, or any other
laws, or the issue may be referred to the appropriate federal agency for further compliance action and
enforcement of this assurance.

This assurance is binding on the CONTRACTOR directly or through contract, license, or other provider
services, as long as it receives federal or state assistance.
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